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Providing free, high-quality health care
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LETTER FROM THE o3

EXECUTIVE DIRECTOR FREE CLINIC

A Claude Moore Foundation Grantee

TO OUR LOUDOUN COMMUNITY,

As | reflect on this year, | am reminded every day why
Loudoun Free Clinic exists and why our mission matters.
Healthcare is not only a service, it is a necessity. It supports
stability for families, helps workplaces succeed, and
strengthens our community. Yet many of our neighbors still
struggle to access care. That is where our work begins.

This year, we continued to see a high demand for our services,
especially from people who contribute so much to our

community - caregivers, service workers, builders, and
essential employees. They are parents, grandparents,
students, and neighbors who keep Loudoun moving, yet often ASHLEY HUNNICUTT

face major challenges when seeking medical care. At Loudoun EXECUTIVE DIRECTOR

Free Clinic, we are proud to be a trusted resource for them.

I am encouraged by the progress our team, volunteers, and partners achieved together. We expanded
preventive and chronic disease care, improved our specialty referrals, and reduced barriers that
prevent patients from getting the treatment they need on time. We also made important operational
improvements to support the Clinic's long-term sustainability, ensuring reliable and consistent services
for every person who walks through our doors.

Our impact is only possible because of the people and organizations that stand with us. Local hospitals,
a dental clinic, a radiology provider, a laboratory, civic groups, and many others help us deliver
comprehensive care at no cost to patients. Our volunteers bring compassion and expertise to every
interaction and our donors make it possible for us to say "yes” when someone has nowhere else to turn.

As we look ahead, our focus remains clear: continue expanding access, deepen the quality of care, and
build a community where no Loudoun resident is left behind because of cost, circumstances, or fear.
With your support, we will continue strengthening the health of our community, one patient, one family,
and one story at a time.

Thank you for believing in our mission. | invite you to explore this report and see the meaningful impact
we are creating together.

a Loudoun Free Clinic Annual Report 2025
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Loudoun Free Clinic provides compassionate primary and
specialty healthcare to low-income, uninsured adults
living in Loudoun County. Our comprehensive services
include primary care diagnostic testing, prescription
medications, and referrals to trusted specialists all at no
cost to our patients. We exist to care for those who might
otherwise fall through the cracks of the healthcare
system and ensure cost is never a barrier to essential
care.

As a member-only clinic, patients must meet financial
eligibility requirements and complete pre-registration
before receiving services. Membership is renewed
annually for patients who continue to meet need-based
criteria.
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Our Mission

To provide healthcare services
for Loudoun County residents
who, as a result of economic
or other barriers,
would otherwise go without.

Our work is made possible through the dedication of our staff, community partners, volunteers, and
generous donors. Together, we help our neighbors live healthier and more stable lives.
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Loudoun Free Clinic serves a diverse group of
individuals from across our community. Our
patients come from all backgrounds, ages, and
walks of life, each with unique healthcare
needs. The patients we serve are vital
contributors to Loudoun County, individuals
who work hard every day to support their
families and keep our community running. Many
hold essential jobs in construction, childcare,
hospitality, and local services, yet still face
barriers to accessing affordable healthcare.

By providing care at no cost, Loudoun Free
Clinic helps ensure our patients can continue
contributing to a stronger, more vibrant
community. The following charts highlight the
age and gender demographics of those we

proudly serve.

Patient Gender Demographics Patient Age Demographics

500

Male
31.1% 400

300

Patients

200

Female

68.9% 100

. Male: 383 Total

19-29 30-39 40-49 50-59 60-69 70-79

. Female: 849 Total
Age Range
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Marlene first came to Loudoun Free Clinic while experiencing
recurring groin pain. Prior to finding our clinic, Marlene had visited
other healthcare facilities where her needs were not fully addressed.
While working a full-time job, she became increasingly alarmed by
high medical expenses and limited care options.

Marlene eventually learned about Loudoun Free Clinic by word of
mouth from another patient. Initially, the thought of starting over at
yet another clinic and repeating the same tests and paperwork
discouraged her from enrolling. Eventually, with encouragement and
support from Maria, LFC's Eligibility and Volunteer Coordinator,

she decided to sign up.

Marlene expresses deep gratitude for the care she received during her first appointment with Nurse
Practitioner (NP) Pam Sabella. “Everyone was very welcoming. | received medical attention that | had never
received before, including medical exams | had never had done,” she shares. Due to her ongoing groin pain,
NP Sabella referred Marlene for additional testing. Unfortunately, those tests led to a diagnosis of
neuroendocrine carcinoma cancer.

Receiving the diagnosis was overwhelming. "When | heard the word ‘cancer,’ a lot of different thoughts came
to mind. ‘I'm going to die’. "'What about my family, my kids?'” Marlene said through tears. “It was a very difficult
moment for me, and it was hard to process everything on my own. But NP Sabella told me that | wasn’t alone
and that she was going to help me face this illness. | will always be grateful for that.”

Since her diagnosis, Marlene shares that the journey has been extremely challenging, both emotionally and
financially, due to missing work for medical treatments and iliness. She has faced anxiety, depression, and
significant financial strain. However, with the continued support of the clinic’s staff and free medical care, she
has been able to manage her condition and move forward with strength. “l will always be thankful for
everything this clinic has done for me. It has pretty much saved my life,” she says. “Everyone always checks in
on me to see how I'm doing. I'm especially thankful to Maria for encouraging me to apply, because my plan
was never to come here, and to NP Sabella for helping me overcome this disease.”

Today, Marlene continues her treatment and recovery journey. With the guidance of our medical and
administrative staff, as well as specialist partners, she has adjusted to a new lifestyle that allows her to manage
her health with confidence and hope. Marlene’s positive experience has inspired her to recommend

Loudoun Free Clinic to friends and family and to emphasize the importance of preventive healthcare and

early detection.

“LFC is my safe place. | feel comfortable and secure coming in for appointments with NP Sabella and NP
Carter,” Marlene shares. “l don't have enough words to describe how thankful I am.”
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Our volunteers are an essential part of Loudoun Free Clinic’s team, generously giving their time and
talents to support our patients and on-staff providers. Their dedication helps ensure that in-need
community members receive compassionate, high-quality care. We are deeply grateful for the vital role
they play in carrying out our mission.

Babak Barmar, MD
Nephrologist

Carmen Rohrbach
Administration

Daniela Grados
Administration

Dick Pedersen
Administration

Jennifer Hickman, MD
Gynecologist

Jennifer Lopez
Interpreter

Joyce Rowley, RD
Registered Dietitian

Judy Caplan, RD
Registered Dietitian

Julia Howley
Registered Dietitian

Karina Nunez
Interpreter

Kent Sabella
Administration

Loan-Thi Nguyen, MD
Primary Care Physician

Maria Vigilar, MD
Psychiatrist

Marianna Manziano
Administration

Michael Todd, MD
Dermatologist

Mitra Dastgheyb, MD
Endocrinologist

Muhammad Akhtar, MD
Otolaryngologist

Nicole Acosta
Administration

Patrizia Manziano
Interpreter

Pratap K. Srivastava
Administration

Ricardo Romo
Interpreter

Sarah Fletcher, MD
Primary Care Physician

Stephen Napolitano, MD
Primary Care Physician

INTERESTED IN VOLUNTEERING?
Pad

L
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Join our volunteer team and help us deliver
free quality healthcare to our community.

Contact Maria Krishnamoorthy at
MKrishnamoorthy@loudounfreeclinic.org
or scan the QR code for more information.
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Born in Mexico City and shaped by a life of global service,
Carmen Rohrbach has always believed in the power of
volunteering. She earned a Bachelor’s Degree in social
science from Ohio University and, alongside her husband,
David, spent three decades living in southern Africa.
During their time in Zimbabwe, Malawi, and Tanzania,

Carmen raised a family and dedicated herself to L - N
volunteer work, teaching children, including those with
physical disabilities. Reflecting on those years, she shares,
“| found volunteering to be incredibly rewarding.”

After returning to the United States in 2014, Carmen

sought a way to continue giving back and soon found

Loudoun Free Clinic (LFC). She joined the clinic as a medical interpreter, drawn to its mission of
providing free healthcare to individuals who would otherwise have limited or no access to medical
services.

One of her most impactful experiences came during the COVID-19 pandemic, when she helped lead
outreach efforts by calling patients to assess how they could be supported remotely. Speaking directly
with patients during such an uncertain time was both challenging and inspiring. “The overwhelming
gratitude patients expressed, for the clinic and for the staff, was incredibly moving,” she says. While the
work can be demanding, that gratitude continues to motivate Carmen and her fellow volunteers.

Carmen'’s commitment to community service was deeply influenced by her years in Africa, where caring
for one another was a way of life. “We all have something to contribute to the well-being of our friends,
neighbors, and fellow human beings,” she says. Carmen believes volunteering is, at its core, an act of
sharing and caring. She encourages others to give their time in whatever way they can, emphasizing
that every person has talents, expertise, or life experiences that can positively impact someone else’s
life.

Today, with more than 1,000 hours volunteered with Loudoun Free Clinic, Carmen remains proud to be
part of our team. She approaches her work with care, warmth, and dedication. Through her years at
LFC, she has learned patience, perseverance, and the importance of kindness. Carmen credits the
patients she serves. “They’ve taught me how to be firm with a smile,” she says, “and how to keep going.”

Loudoun Free Clinic is deeply grateful for the compassion, dedication, and global perspective Carmen

brings to our community. Her years of service continue to make a meaningful difference to the lives of
our patients and their families.

0 Loudoun Free Clinic Annual Report 2025
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Behind each visit and every success story is our incredible team. Their hard work and dedication ensure
that our patients receive the care and support they deserve.

Dinorah Acurero Ashley Hunnicutt
Community Health Worker Executive Director

Leidy Amaya, CMA Maria Krishnamoorthy
Certified Medical Assistant Eligibility and Volunteer Coordinator

Paula Callaghan Sally Mathews, CPA
Eligibility and Outreach Coordinator Finance Manager

Jorge Carrasco, LPN Emiliano Morales
Licensed Practical Nurse Marketing and Communications Coordinator

Rebecca Carter, FNP Norvive Saturno, CMA
Family Nurse Practitioner Certified Medical Assistant

Beatriz Gomez Pamela Sabella, ANP
Patient Services Representative Adult Nurse Practitioner

Erin Gulick Karen Tortora, RN
Development Officer Prescription Assistance Program Coordinator
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STATEMENT OF FINANCIAL POSITION

ASSETS: LIABILITES AND NET ASSETS :
CURRENT ASSETS CURRENT LIABILITES
Cash and Cash Equivalents $517,880 Account Payable $16,805
Investments $419,747 Accrued Payroll Liability $21,379
Contracts and Grants Receivable  $95,998 Accrued Leave $32,622
Accrued Interest Income $9,729 Revenue Deferral $3,268
Prepaid Expenses $9,104 Lease Liability, Current Portion $719
TOTAL CURRENT ASSETS $1,052,458 TOTAL CURRENT LIABILITES $74,793
PROPERTY AND EQUIPMENT NET ASSETS
Office and Medical Equipment $192,571 Without Donor Restriction $1,191,386
Leasehold Improvements $341,517 With Donor Restriction $40,986
Less: Accumulated Depreciation TOTAL NET ASSETS $1,232,372
and Amortization $280.042 TOTAL LIABILITIES + NET ASSETS: $1,307,165

TOTAL PROPERTY & EQUIPMENT $ 254,046

OTHER ASSETS

Right of use Asset $661
TOTAL OTHER ASSETS $ 661
TOTAL ASSETS: $1,307,165

STATEMENT OF ACTIVITIES

EXPENSES BY PERCENTAGE REVENUES AND SUPPORT
8.4% Without Donor With Donor
3.3% Restrictions Restrictions
Contribute goods and
services $2,331,110 - $2,331,110
Management Grants and
‘ and General contributions $555,444 $71,600 £627,044
‘ Program Services Contracts $448,078 - $448,078
@ rundraising Interest income $36,297 - $36,297
Gala event, net of
expenses of $37,247 $33,596 - $33,596
Loss on disposal of
equipment -$45 - -$45
Net assets released
from restrictions $61,681 $61,681 -
Expenses: $3,392,655 Total Revenue

and Support $3,466,161 $9,919 $3,476,080
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At Loudoun Free Clinic, every patient receives care at no cost, and that is made possible through the
generosity of our community. Philanthropic support - whether through financial contributions, planned
gifts, donated services, or in-kind resources - directly funds our ability to provide medical care and
essential programs. We are honored by the individuals, businesses, foundations, and community
organizations who believe in our mission and invest in the health of our neighbors. The following donors
contributed $500 or more to Loudoun Free Clinic in fiscal year 2025 (July 1, 2024 - June 30, 2025)

100WomenStrong of the Community
Foundation for Loudoun and Northern
Fauquier Counties
Affinity BD LLC
AWS InCommunities
The Barcroft Foundation
BCT - The Community's Bank
Lisa* and Zohar Ben-Dov
Community Foundation for Northern
Virginia / David and Amy Bosserman
Charitable Fund
Douglas Buckel
Nicola Carlin
Carrie and Timothy Welch
Susan and Matthew Carroll
Patricia and Christopher Chiantella
Alethea P. Christon
Claude Moore Charitable Foundation
Commonwealth Emergency Physicians
Community Foundation for Loudoun and
Northern Fauquier Counties
The Community Foundation for Northern
Virginia / CIF - Safety Net Fund
Bari and Jason Cooper
John Currie
Dominion Energy Charitable Foundation
Michael Duffy
John Emmitte
EY

* Deceased

° Loudoun Free Clinic

Fairfax Loudoun Event Executives
Financial Target Solutions Group, LLC
Forbright Bank

Malinda and Clarence Fossett

Trish and Jeff Fraker

Alice and Todd Frazier

Lynn Frost

Susan and David Gring

Hanes and Dickerson LLC

Melinda and Josh Hartman

Carolyn and Mark Harvey

Peggy Herron

Sandra and Rudy Hilado

HHMI's Janelia Research Campus
Immigrant Giving Circle of the Community
Foundation for Loudoun and Northern
Fauquier Counties

Inova

Dervila Jonas, MD

Scott Kamenick

Rachel Kassaie

Larr Kelly

Danis and Robert Korzeniewski
Lainoff Family Foundation
Lansdowne Resort

Dan Lasik

John Libonati

Patricia Logue

Loudoun Chamber Foundation of the
Community Foundation for Loudoun and
Northern Fauquier Counties

Annual Report 2025



¢ Loudoun Medical Group Charitable
Foundation

¢ Loudoun Mutual Insurance Company

* Jill and Andrew McCabe

* The Catherine J. McGinnis Family
Foundation

¢ Dr. Thuy Melvin

* Minchew Family Foundation of the
Community Foundation for Loudoun and
Northern Fauquier Counties

¢ Teresa and Randy Minchew

* Danielle Nadler / Tales & Ales Storytelling
Event

¢ The Neel Foundation

¢ Lynne and Peter Nelson

¢ Jonathan Nichols

» Northern Virginia Dental Hygienists'
Association

¢ Northern Virginia Health Foundation

¢ Sara and Richard Parella

e Patient First

¢ Holly Peterson

 Plastic Surgery and Dermatology
Associates, LLC

¢ Judy Caplan and Dean Pollock

¢ Deb and Michael Premo

* Sandy and Phil Rappoport

* Robert Half

Scan to donate:

www.loudounfreeclinic.org/donate
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Carol and Ronald Rothrock

Fadi Saadeh

Kristin Salter

Sam's Club #4729

Preeti Sarnaik

Lisa and Bill Schmidt

Stephanie Schnittger

Amy and Dean Sibley

Kimley and Eugene Skotzko, Jr.
Small Business Insurance Solutions, Inc.
Richard Smalling

Erin Smith

Pratap K. and Rupa Srivastava

St. James' Episcopal Church

St. Theresa Catholic Church

Sterling Ruritan Club, Inc.

Michele and Malcolm "Chip" Stewart
Catherine Sturgeon

Sally A. Sullivan

Kristen and Steve Swadley

Toth Financial Advisory Corporation
United HealthCare Services, Inc.
Van Metre Companies Foundation
Virginia Association of Free and Charitable
Clinics

Virginia Heart

Tamdan Vo

Robert Whiteman

DONATE TODAY

Every contribution helps sustain our mission
and expand our impact. Help us continue
making a difference in our community.
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Health Foundation

The Northern Virginia Health Foundation was founded in 2005 and is dedicated to improving the
health and health care of Northern Virginia residents, with an emphasis on the health needs of the
uninsured. Loudoun Free Clinic is fortunate to be a Northern Virginia Health Foundation grantee.

We know firsthand the positive impact that this foundation has on the organizations they fund. In
fiscal year 2025, the Foundation provided funding that allowed us to create a new strategic plan to
intentionally guide our work forward in the years ahead. The grant also provided funding to update
our phone and voicemail system and implement a more reliable system for communicating with
patients. We are grateful to the Foundation for investing in these vital tools for our clinic.

Loudoun Free Clinic has also been fortunate to benefit from the Foundation's training and
collaboration events. By convening organizations working to address different aspects of public
health, the Foundation supports and builds valuable connections throughout the Northern Virginia
community.

In addition to grantmaking, training, and convening, the Foundation commissions research and issues
reports related to public health and health equity. Governments, legislators, nonprofits, and others
utilize these insights to inform their work as they provide direct healthcare services, work to address
health care access, or tackle the root causes of health disparities. The Foundation's research and
reporting also helps organizations like ours to demonstrate the reality of need for our services.

We are grateful to Northern Virginia Health Foundation's staff and Board for their dedication to
improving lives for all people in Northern Virginia, and particularly for investing in the wellbeing of

Loudoun Free Clinic's patients and their families.

For more information about the Foundation, visit https://novahealthfdn.org/

G Loudoun Free Clinic Annual Report 2025
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Loudoun Free Clinic

FY25 SERVICES + VALUE
1.225 at a value of
patients served $764'300+
via > including
3,689 $123,800+
visits of in-clinic specialist services
45 < donated valued at

volunteers == 1625 hours $101,000+

Diagnostic and . 8.603

imaging services prescriptions

valued @ @ valued
EQk S
at R ) % at

$1,977,000+ | $2,096,936

for a grand total value of S4,900,000+
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THANKYOU TO THE VOLUNTEERS,
DONORS, SPONSORS, PARTNERS AND

COMMUNITY MEMBERS WHO MAKE OUR
WORK AND IMPACTS POSSIBLE.

www.loudounfreeclinic.org
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